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A Message from the

WCOWMA Executive Director

The first issue of Onsite Informer was a great success, thanks in large part to our
advertisers and readers like you. The positive feedback we received made the decision to
continue producing the publication an easy one, and we are as proud of this issue as we
were of the first.
The reach of this magazine across the West fittingly coincides with recent inter-provincial
policy making. Specifically, the provinces of British Columbia, Alberta and Saskatchewan
recently penned the New West Partnership, not even a year after the ink dried on the Trade,
Investment and Labour Mobility Agreement (TILMA) between Alberta and British Columbia.
Essentially, the two agreements are identical—they both aim to strengthen the
region’s economy in part through barrier-free labour mobility. The New West Partnership
adds Saskatchewan to the mix and therefore supersedes TILMA. But as novel as these
agreements appear to be, you should consider that the Agreement on Internal Trade (AIT)
came into effect 15 years ago. That agreement also, in part, obligates all provinces to
adhere to principles that encourage nation-wide labour mobility.
The Western Canadian Onsite Wastewater Management Association (WCOWMA) looks
very favourably toward these agreements and any initiative that allows onsite wastewater
professionals to expand their business and learning opportunities. Although labour mobility
proponents are met with some critics, the fact is these agreements open the doors to new
training opportunities that have otherwise been unavailable or difficult to attain.
WCOWMA’s training program is based on its Alberta-based curriculum. Those
successfully trained by the association receive Alberta certification. Thanks to these
interprovincial trade
agreements, this certification
is recognized in other
provinces. Each province is
able to place some stipulations
on this certification, and
WCOWMA continues to work
with regulators on some
points, but the spirit of labour
mobility remains in place.
We have already seen those
with Alberta certification receive equivalent certification in British Columbia, the province
of Saskatchewan is poising to clarify its recognition of the WCOWMA training platform,
and the province of Manitoba has also confirmed that it will recognize those with Alberta
certification as being certified to work in that province.
This is not to say that the road to labour mobility is straight and narrow. WCOWMA
is working with regulators to clarify some labour mobility issues but this is not deterring
our plans to roll out training sessions in locations where our members reside. In fact,
we feel that accessible, high quality and affordable training should be made available to
every onsite wastewater installer and stakeholder. It is through this training that installers
are able to construct effective onsite wastewater systems that provide safe wastewater
treatment and dispersal.
This is the type of training that forms the basis of the WCOWMA platform, and
interprovincial labour mobility agreements help us deliver it.

Photo courtesy of Images by Mishelle

We have already seen those with Alberta certification receive
equivalent certification in British Columbia, the province
of Saskatchewan is poising to clarify its recognition of the
WCOWMA training platform, and the province of Manitoba
has also confirmed that it will recognize those with Alberta
certification as being certified to work in that province.

Keith Gylander
Executive Director
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When, Where, Why and How to
Decentralize Your Wastewater System:
Part 2 of 2
By Curtis J. Sparks and Ryan Devlin, Stantec

The first part of this article, published in the December
2009 edition of Onsite Informer, discussed when, where
and why to decentralize your wastewater system. Part
2, which follows, will cover how to decentralize and
provides an example of how Lac Ste. Anne County in
Alberta is moving toward decentralized wastewater and
water systems.

I

n Part 1 of this series we described
the centralized “big pipe” system and
discussed where it makes sense to
consider combining decentralized services.
In considering a decentralized system, the
following three questions should be addressed:
1. What technologies should be considered
to provide long-term treatment and disposal?
2. How should the systems be funded?
3. What management structure should be
put in place?
Treatment and disposal
Assuming that the decentralized wastewater systems are clustered and treatment,
equivalent or better, than the centralized
system is desired, there will be pretreatment
systems before disposal. Technologies for
long-term treatment lie in two broad categories—natural and mechanical systems. The
difference is the passive versus the active
nature of these systems. Passive systems
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include lagoons, single pass and recirculating filters, and constructed wetlands. Mechanical systems include activated sludge,
rotating biological contactors, oxidation
ditches, sequencing batch reactors and
membrane bioreactors.
Generally, the natural system technologies require larger footprints, less O & M and
less energy to operate. Mechanical systems
are more compact and have higher process
control and sophistication. The advantages
and disadvantages of each should be considered for each application. For example,
where land area is not a factor and less maintenance is desired, a constructed wetland is
an excellent choice for a decentralized residential setting. Where land is at a premium
and operations personnel are available on a
daily basis, a packaged treatment plant may
be more desirable.
Disposal technologies include surface
water discharge, subsurface dispersal and
reuse. One of the major benefits of a decentralized approach is that all of these options
can be considered. Most often subsurface
disposal is chosen. This way the entire system is self-contained and does not rely on
transporting wastewater to another location
or discharging to a water body that impacts
others. Subsurface disposal is accomplished
through infiltration beds, trenches or by drip
irrigation. Again, each option has its advantages and disadvantages. Driving factors in

the soil dispersal technology employed will
be the local regulations, soil conditions and
land availability.
Water reuse is emerging as an integrated water management necessity. Reuse
includes replacing domestic water with
treated reuse water for irrigation, fire protection, commercial laundry and toilet flushing.
Government regulations are being amended
to allow many of these options and more.
The presence of decentralized facilities with
treated wastewater within the community allows reuse options to be more easily implemented.
Funding
In most cases, decentralized wastewater
projects serving new residential developments are funded by internalizing the capital
costs of the wastewater system into the development cost. The wastewater collection,
treatment and disposal system is installed
and turned over to the management entity as a completed system. Retrofitting an
existing unsewered area is generally funded
by the municipality through bonds, loans
and grants paid by the benefiting property
owners. Therefore, the implementation of
a decentralized wastewater system is not
often burdened by funding issues. However,
it should be recognized that funding programs currently favour centralized wastewater approaches.
In 2008, the National Decentralized
Water Resources Capacity Development Project (NDWRCDP), a cooperative effort funded
by the U.S. Environmental Protection Agency
(U.S. EPA), published “New Approaches in
Decentralized Water Infrastructure”. Some
of the reasons why decentralized systems
have not caught on were discussed in this
report. Fear of liability and the financial disincentive for engineers to propose decentralized wastewater systems were identified by
many communities as two of the main barriers. Communities must rely on their engineering consultants to provide them with balanced views of their options. The NDWRCDP
study concluded that, “Two major changes
need to occur before the engineers will feel
safer in their recommendations: management and funding.
Management of decentralized
wastewater systems
In both Canada and the United States,
proper management of wastewater systems

Where land area is not a factor and less
maintenance is desired, a constructed
wetland is an excellent choice for a
decentralized residential setting. Where land
is at a premium and operations personnel
are available on a daily basis, a packaged
treatment plant may be more desirable.
has become an issue at almost every level
of government. Management includes
ownership,
financial
management,
operation and maintenance and public
education. The U.S. EPA has identified
management of onsite and clustered
decentralized systems as critical to the
performance of any wastewater system.
Voluntary guidelines were published by
the U.S. EPA in March 2003. In both the
U.S. and Canada, the decision on decentralized systems lied with the local units
of government.
Regulation is by the provincial and
state governments. Provinces and states
have also addressed the management
issue through several avenues including
permit programs, guidance and rules.
Alberta has management priorities that
strongly favour municipal management
over homeowner associations. There
is evidence that many of the smaller
communities may not have any greater
ability to manage decentralized systems than a homeowner’s association.
In these cases, private ownership or
regional management programs may be
more appropriate.
The municipalities within which decentralized systems are proposed as the
primary treatment method need to create
a plan for proper management. Many options exist including government and private options. This being the case, there
is no reason that proper management of
decentralized wastewater systems cannot
be accomplished to ensure that long-term
fiscal and operational performance is
guaranteed.
Lac Ste. Anne County: case in point
One very good example of how local municipal governance has decided

to adopt the decentralized process as
part of its infrastructure planning process is Lac Ste. Anne County (LSAC)
in central Alberta. LSAC is located 25
minutes west of Edmonton, AB, north of
Highway 16.
In an interview with the County’s
planning and development manager,
Tanya Vanderwell, she commented
that the main reason that the County
decided to look at decentralization is
that it did not own any property in the
area where they were experiencing a
high level of growth. The creation of a
traditional lagoon also puts building restrictions on adjoining land. “We tried
to think outside the box and come up
with options that best service our residents,” Vanderwell said.
According to Vanderwell, LSAC’s biggest concern over current wastewater
strategies is to create lots that can sustain the amount of sewage produced
for the development on site. Having sufficient property area to create building
sites and having sufficient room for additional sewage systems if the first system fails, are the two key factors in the
wastewater treatment system selection
process. “In many cases, the County,
through its developers, wanted to create
a higher-density subdivision than is allowed by our Land Use Bylaw and Municipal Development Plan,” she added.
Developers who are creating highdensity subdivisions are in favour of decentralization as it allows for a greater
number of lots to be created on a smaller
parcel of land and is environmentally
friendly. This provides a higher level of
service to residents who wish to move into
Lac Ste. Anne County. Residents get the
benefits and services of city life in a coun-
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try setting. “Lac Ste. Anne County likes
to take on new initiatives and plan for a
sustainable future for all residents,” said
Vanderwell. “This summer, the concept of
decentralization will be presented to the
public as more projects are reviewed
and approved.”

Conclusion
Decentralized wastewater systems
are the key to assuring that adequate
water management is available in North
America. It is slowly being realized that
expanding centralized wastewater systems is not sustainable and will not

meet our long-term needs. No longer
can we pump and flush our valuable
water resources into the river. Recharging groundwater supplies is critical
and decentralized treatment effectively accomplishes this while providing
outstanding protection of the public
health.
Education is still needed within municipalities and the public to bring all
involved parties on board with the advances in decentralized technology and
applications, and with the advantages
inherent in the decentralized model.
Decentralized water and wastewater
systems are the key to assuring there
will be adequate water supplies and a
healthy ecosystem now and in the future.
l
Curtis J. Sparks and Ryan Devlin both
work for Stantec, a company which provides
professional consulting services in planning,
engineering, architecture, interior design,
landscape architecture, surveying, environmental sciences, project management, and
project economics for infrastructure and facilities projects.
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By Dennis Hallahan, Infiltrator Systems

ities and townships are
facing many complex
wastewater treatment
issues.
Although centralized
sewers are seen as the
preferred solution to
wastewater problems in many places,
they are often cost-prohibitive in rural
areas without the required density to
support them. In these situations, a lack
of sufficient wastewater treatment can
present a risk to public health. Drought
conditions also can be exacerbated as
the result of a wastewater management
situation where water is drawn out of the
aquifer and not replaced. This is not just a
residential issue; commercial use of water
and lack of proper wastewater treatment
and water conservation strategies are
critical future challenges.
The need for developers to be able to
stay competitive and communities’ desire to have interactive areas and open
space are issues in rural areas as well.
Creating and sustaining communities

that have a nucleus of space and life in
close proximity to clustered commercial
services is a desirable, cost-effective,
psychologically appealing and ecofriendly approach. Decentralized wastewater treatment is a viable option that
allows for this type of lifestyle development.
Gaining ground
Decentralized wastewater management provides high-quality, cost-effective wastewater management applicable
to a wide variety of situations. Each
year, decentralized systems discharge
billions of gallons of wastewater, and
once treated, this wastewater returns
to the environment close to its point of
origin, replenishing groundwater supplies. Homeowners, regulators and the
community at large depend on these
systems to do one specific thing for
them—work. In fact, everyone involved
with these systems depends on the
“hidden” workhorses to perform, and
to do so for periods of 20 to 30 years
or more with routine maintenance and
inspection, minimal cost and preferably
no expensive repairs or replacement.
The explanations of “working well”
and “must perform” do not stop with
simply discharging wastewater to the

soil for treatment for all those years.
These systems must maintain their
structural integrity and storage capacity
in order to perform for the long term.
Companies that engineer and design
these systems and those that manufacture integral components for them
(e.g., tanks, distribution boxes, leachfield chambers, pumps, piping and
treatment systems) design and engineer each component to last numerous
years under various conditions for the
best possible performance and structural integrity.
Land preservation and resource
restoration
Decentralized wastewater treatment
technologies that use natural approaches
are less land-intensive, provide suitable
long-term treatment and are leading to
better development practices. Performance data now available makes these
systems increasingly popular with local
health officials.
Outside the city center, the new
onsite wastewater strategies and alternative methods of treatment are
often the only solution for engineers,
builders, regulators and developers to
obtain a code-compliant system. This is
particularly true on sites with difficult
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soils and tough terrain. The same scenario also applies to large recreational
and commercial developments in environmentally sensitive areas where a
combination of technologies must be
considered.
With decentralized wastewater treatment, it is possible to provide a sustainable water use model where groundwater
is extracted, consumed, treated and returned close to its point of origin in order
to recharge the aquifer. This results in less
energy consumption and a lower carbon
footprint than centralized systems. Onsite
wastewater treatment also enables water
reuse possibilities as irrigation, flushing,
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fire protection and cooling, thus creating
a sustainable system.
All about balance
Sustainable development through water
and wastewater infrastructure design is a
means of accomplishing balance. Solutions
that enable us to meet human needs of
food, water and housing without exhausting or overloading the key resources upon
which natural systems depend are critical to
the welfare of our world and the people that
inhabit it.
Moving way from extractive and disposable methods for wastewater management
and toward recycling, closed loops and the

restoration of existing systems is a critical
step. Preserving rural environments with
integrity and sound, effective solutions will
continue to be the mandate as we support
sustainable residential and commercial development where desirable.
l
Dennis Hallahan is technical director
at Infiltrator Systems. Hallahan can be
reached at 800.221.4436 or by e-mail
at dhallahan@infiltratorsystems.net. This
article is reprinted with permission from
Water & Wastes Digest, April 2010, Volume 50 Number 4. For more information
or to subscribe to this publication, go to
www.wwdmag.com.

E

“The Power of an Hour”

Can Double Your Business and Profits!
What it means to work “on your business” instead of just working “in your business”
By George Gonzo, The Vision Company

E

ach day and each week,
most small to medium business owners come into
work and spend 80 percent
of their time in a “reactive”
mode and only 20 percent
being “proactive.” Many
of the “business gurus” continue to suggest that you need to spend more time
creating business growth strategies, setting goals, and finding new ways to create
more clients…and the list just seems to go
on-and-on.
However, you only have so much time
and the realities of running a business on
a day-to-day basis are quite different from
the “business theories.” Stuff happens,
there are fires to put out, and clients do
experience emergencies and require your
professional help. While “business theories” are great, the realities of how you are
required to spend your time keeping the
business running are usually quite different from the “flavour-of-the-month” business theory.
Here’s the good news. No matter how
busy or stressed out you are from the challenges of running your business, there is
a proven way that you can increase revenues and profits at least 20 to 40 percent within the next 12 months. In some
cases, you’ll find that you can actually
double the amount of money you take to
the bank within the next year.
Here’s how you can do this, whether
you’re a one-person enterprise (just you

and your spouse/partner) or whether you
are fortunate to have a small staff that
shares your vision for the business. Let’s
call it “The Power of an Hour.” Just do the
math. If you are working 40 hours a week
and you spend just one hour “working on
the business,” that leaves you with 39
hours, or 97.5 percent, of available time
to work “in your business.”
All it takes is your commitment to just
one-hour per week, or 2.5 percent of your
total available time, to potentially double
your profits within the next 12 months.
Here’s how to do it.
There are really 12 Key Core Competencies that if you MASTER, you will be
running a highly profitable business (and
you and those associated with your business will also enjoy and have fun in the
process).
1. Time and process management;
2. Creating your “core story”, both the
short and long version;
3. Marketing, including the internet;
4. Optimization of existing resources;
5. Strategy vs. tactics;
6. Communications, external and
internal;
7. Creating and keeping the most profitable customers;
8. Positioning and differentiation;
9. Systemized referrals;
10. Measurable goals and innovation;
11. On-going training and achieving peak
performance from everyone; and
12. Policies, planning and procedures.
High performance companies have
discovered that mastering these 12
key areas of competency make for
an excellent and highly profitable organization. It’s up to you, though, to
make a commitment to focus on one key
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No matter how busy or stressed out you are from the challenges of running
your business, there is a proven way that you can increase revenues and
profits at least 20 to 40 percent within the next 12 months.
area, for one hour per week, in a highly
systemized manner. Once you begin
this “Hour of Power” make the decision
that not one second of this hour will be
interrupted by phone calls, emails or
any one of a dozen things that could
take your attention and focus off what
you need to accomplish in this rich 60
minute weekly workshop.
l
In future issues of Onsite Informer, we
will be detailing EXACTLY what you need
to do to get the most out of your weekly
“Hour of Power.”
George Gonzo is a Business Growth
Specialist with The Vision Company. He
can be reached by telephone at (403)
804-2064 or by email at info@georgegonzo.com.
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Alberta Onsite Wastewater Management
Association announces its 13th Annual Trade Show
and Convention on January 20, 21 & 22, 2011,
in Red Deer, Alberta.
• Educational sessions
• Technical presentations
• Business sessions
• Networking

Come and be a part of it.
 articipate in the largest onsite wastewater venue
P
in the prairies!
of Red
An aerial shot of the city

Travel
Deer. Image courtesy of

Alberta.

Ice skating at Bower Ponds

in Red Deer. Image courtes
y of Travel Alberta.

For details as they become available, go to www.aowma.com.
The AOWMA is looking forward to providing another positive and rewarding
trade show and convention for its members. If you are interested in exhibiting
at this major event, please contact the AOWMA office at 877.489.7471 or the
WCOWMA office at 818.478.5397.
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NEWS & VIEWS
What’s Going on in
Western Canada?
New West Partnership
On April 30, 2010, the Premiers
of Alberta, British Columbia and Saskatchewan signed the New West Partnership. This agreement mirrors the
TILMA agreement previously signed by
British Columbia and Alberta by promoting interprovincial trade, international
cooperation, innovation and bulk buying power for government.
The component of the New West
Partnership that impacts the onsite
wastewater industry is that which addresses interprovincial trade. Under
TILMA onsite wastewater practitioners
who were certified in Alberta are able
to transfer that certification to the British Columbia ROWP Installer/Planner
stamp and work in B.C. The New West
Partnership maintains that interprovincial recognition and now includes recognition of Saskatchewan trades.
The onsite wastewater trade is one
of the 120 occupations mutually recognized through TILMA and the New
West Partnership as interchangeable
between provinces. The New West Partnership states that, “Certified workers
will automatically have their credentials
recognized in all three provinces and
will be able to begin work immediately, without being subject to additional
training or examination.”
When it comes into effect in July
2010, the New West Partnership will
supersede TILMA, thus creating the largest open regional market in Canada.
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BRITISH COLUMBIA
New Advisory Committee for WCOWMA
Onsite Wastewater Management
Association of B.C.
The WCOWMA Onsite Wastewater Management Association of B.C. held their first
Annual General Meeting in Kelowna on
March 6, 2010. At this meeting the Advisory
Committee for the B.C. WCOWMA chapter
was elected in an open election process. The
Advisory Committee will provide governance
for the British Columbia chapter and will provide representation to the WCOWMA Board of
Directors.
Committee members are Brent Dennis,
Glen Kawaguchi, Betty Holtskog, Curt Kerns
and Greg Baytalan. These committee members represent a broad cross-section of industry stakeholder groups such as engineering, manufacturing, supply installation, planning and environmental health regulations.
The committee has elected Brent Dennis to
be chairman.
The committee held its inaugural meeting in April 2010 in Kelowna, to discuss industry concerns. If you have concerns that
you wish to have addressed at future committee meetings, please contact one of the
members below:
• Brent Dennis:
bdennis@wcowma.com
• Glen Kawaguchi:
gkawaguchi@wcowma.com
• Betty Holtskog:
bholtskog@wcowma.com
• Curt Kerns:
ckerns@wcowma.com

• Greg Baytalan:
gbaytalan@wcowma.com
Training Update for British Columbia
Onsite Wastewater Practitioner
Training
WCOWMA is increasingly being contacted
by onsite stakeholders in British Columbia
wishing to participate in training in order to
obtain their ROWP planner/installer stamp.
In December 2009, a training session was
held in Armstrong and this was followed by
another training session in Prince George in
May 2010.
Feedback from the trainees has been
very positive and many of those trained
have now applied for and have received their
ROWP stamp. As demand increases, more
training sessions will be planned throughout the province. Obtaining a ROWP stamp
doesn’t stop with the initial training program.
Investing in your industry and your business
means taking an active role in continuing
education and experience opportunities.
WCOWMA will provide several opportunities
this year to ROWPs wishing to enhance and
expand their skill sets.
Contact the WCOWMA office for more information or email one of the Advisory Committee members.
Continuing Education
WCOWMA supports ongoing professional development for onsite wastewater practitioners. To that end, a pump
workshop was held in Vernon on February 1, 2010. The workshop focussed on

A pump workshop
was held in Vernon
on February 1,
2010. The workshop
focussed on
understanding
pump curves,
friction loss and
pump sizing.
understanding pump curves, friction loss
and pump sizing. This information is critical for planners, installers and maintainers
when planning pressure distribution systems or pressure to gravity systems.
Attendees to the workshop reported
that they found it informative and helpful. Bill Corey provided the instruction
for this training. Bill helped develop the
pump training workshop and has been
delivering the training across North
America for several years now.
Participants were given a Certificate
of Participation to include in their professional development logs.

Upcoming Opportunities
Filing Workshops
Workshops on proper filing techniques
are being planned for delivery across British
Columbia. These workshops will focus on
the filing requirements set out by the Health
Authority: where to obtain the information
required, proper site and soil evaluation
reporting techniques and system design requirements. Proper filing of paperwork is an
important step prior to system installation.
Soils and Site Evaluation
System planning hinges on proper soils
and site evaluation. WCOWMA will once
again offer soils and site evaluation field
days to those wishing to enhance their skills
at soils and site assessment and logging.
Kelowna Convention
WCOWMA-B.C. held its first convention
and trade show in Kelowna on March 5

and 6, 2010 at the Coast Capri Hotel. The
trade show took place throughout the day
on March 5 and was followed up with the
convention program on March 6.
The convention enjoyed strong industry
representation both through the trade show
exhibitors and delegates to both the trade
show and convention, contributing to the success of the association’s first major venue.
Response from the delegates and exhibitors
has been very positive and WCOWMA hopes
to expand on this success with its second
convention and trade show in 2011.
Venues such as this provide high value
to all stakeholders in the industry. They are
a great opportunity for suppliers to touch
base with existing clients and to create new
relationships with future clients. Delegates
can see what is available to them in the industry and can see all their suppliers in onestop. The convention program provides solid
educational opportunities for all delegates.
Finally, conventions are all about networking with others in the industry. Sharing
successes and challenges inspires debate
and information exchange which benefits all
participants. If you only invest in one professional development event per year, the convention and trade show should be at the top
of your list.
If there are specific topics of interest you
would like to see at the next convention,
please let us know so that they can be included in the convention program for next year.

ALBERTA
Site and Soil Evaluation Criteria for the
2009 Standard of Practice

The 2010 installation season is witnessing the first systems installed under
the long awaited 2009 Standard of Practice. Designing systems under the new
standard presents new challenges for the
installer.
Although installers have been utilizing
soil texture analysis as a basis for determining loading rates for the past few years,
the new standard requires a much more indepth knowledge of soils. Loading rates are
now determined through analysis of both soil
texture and structure, rather than through
texture alone. While soil texture analysis can
be determined or confirmed by a laboratory, structure must be determined visually
and manually by the person doing the site
evaluation, whether that is the installer or an
independent site evaluator.
Reading structure requires both training
and practice. Assessing structure incorrectly
can result in a system design that is far too
large, or far too small to accommodate the
facility being served.
In order to ensure that installers have
the support they need to adjust to the new
requirements under Part 7 of the SOP, the
AOWMA is hosting a series of Soil and Site
Evaluation Field Days across the province.
To date, field days have been held in Lethbridge, Rocky Mountain House and Bonnyville. Three more days are planned for June
in Redwater, Didsbury and Humboldt.
If you wish to participate in a Soils &
Site Evaluation Field training day, log on
to www.aowma.com and click on Site &
Soils Evaluation on the home page.
Continued on page 22
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Continued from page 19

SOP Update Training
Those wishing to maintain their
PSDS ticket are required to participate
in a Standard of Practice Update training day prior to April 2011. Of the ticketed practitioners in Alberta, 50 percent
have now participated in one of the 12
training days that have been offered
since February. Training opportunities
will slow down over the summer and fall
months as demand is reduced during
the season. New training dates will be
posted on the AOWMA website as they
become available.
Standardized Permit Forms
The AOWMA, along with Alberta Municipal Affairs and Health Canada, have
been working on the creation of standardized permitting forms for the onsite
industry. With the changes in the Standard of Practice, the permitting process
has become more complex and requires
extensive reporting of the site and soils
evaluation, the background behind the
system design chosen and the design
components system plans.
In order to ensure that the regulatory
authorities are examining consistent
information from each applicant, standardized forms have been prepared.
Whether the forms utilized are sourced
through the AOWMA, Alberta Municipal
Affairs or Health Canada, the information collected is consistent which makes
the process more seamless for both the
applicant and the regulator. As well,
should there be issues with the system
at a later date, the more detailed permit documents may provide clues for
troubleshooting.
Town Hall Meetings Being Held
The AOWMA will hold a series of town
hall meetings throughout Alberta during
the month of June. The meetings are being held to encourage dialogue on permitting, inspection and the 2009 Standard
of Practice with the onsite wastewater
community. Feedback from the industry
is important in ensuring the industry association is providing needed support and
advocacy to its members. The AOWMA will
use the information collected to support
member interests and respond to member concerns. These sessions will also
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Thank you to Al and Chriss Short for allowing our photographer onto their property
to take photos of their septic system being installed. Thanks also to AOWMA
member Darrell Schmode for allowing us to photograph his site. One of these
photos is also featured on the cover of this edition of Onsite Informer.

help to identify future training needs and
initiatives.
Convention 2010
The 12th annual convention and trade
show was held in February 2010 at the
River Cree in Edmonton, AB. The AOWMA
hosted 48 booths and 411 participants at
this event. Feedback was extremely positive with participants taking in a one day
training seminar on pumps and controls,
followed by a series of technical sessions
during the trade show and culminating in
a comprehensive convention program.
The theme for the convention was “Coming Full Circle – remembering our roots;
shooting for the future”. Presentations focussed on this theme of looking back at
what we have learned over the past 12 years
and applying that knowledge to the future of
the onsite industry. All sectors of the industry
were represented through presentations on
research, engineering and science, technology and regulations, providing a comprehensive program for the delegates. A business
program was also provided for those wishing
to expand on their skill sets in that area.
The next convention and trade
show will take place in Red Deer,
Alberta, on January 20 to 23, 2011.

show in the coming months. At that meeting the Advisory Committee for the provincial chapter will be elected and formalized. The Advisory Committee will represent SOWMA member interests within the
province and will provide representation
for Saskatchewan on the WCOWMA Board
of Directors.

is being planned for November 2010 to
fill that need. The November training will
be followed by training in Saskatoon in
March 2011.
A Soil and Site Evaluation is planned
for Humboldt, Saskatchewan on June 25.
Registration forms for this training are
available at www.wcowma.com

Training
WCOWMA will be hosting Onsite Wastewater Practitioner certification training in
Saskatchewan in the late fall/early winter
of 2010. Requests for training from Regina
indicate a need in that region and training

SOP Update Training
A Standard of Practice Update Training Day was held in Lloydminster on May
14 for those Saskatchewan practitioners
who also hold certification in Alberta. The
training is required for those wishing to

SASKATCHEWAN
AGM and trade show being planned
The Saskatchewan Onsite Wastewater
Management Association (SOWMA) will
be holding its inaugural AGM and trade
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maintain their Private Sewage Disposal
Systems ticket. The training session was
well attended by practitioners from both
sides of the border.

MANITOBA
Sewage Ejector Ban Raises Stink in
Manitoba
Originally published March 25, 2010.
Reprinted with permission.
By Robert Arnason, Western Producer,
Brandon bureau
A ban on sewage ejectors remains the
number one issue in rural Manitoba, says
Doug Dobrowolski, president of the Association of Manitoba Municipalities.
It’s been six months since the provincial
government changed the rules regarding
residential sewage disposal.
New sewage ejectors are now banned
and homeowners must replace existing
sewage ejectors when they sell their property.
The rule change sparked a flurry of letters
to the editor at newspapers across Manitoba because many rural residents believe
the ban is unnecessary, unscientific and an
unfair financial burden.
Estimates vary but it could cost Manitoba
homeowners $20,000 or more to replace a
sewage ejector with a septic field or other
disposal system.
While rural residents in Manitoba continue to debate their province’s new sewage regulations, the Alberta government
changed its sewage disposal rules around
the same time without controversy.
“As we developed this standard, a lot
of people had the thought or attitude
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that they (sewage ejectors) should be
banned altogether. However we didn’t
go that direction,” said Alf Durnie, chief
inspector of private sewage systems for
Alberta Municipal Affairs. “…we’re not
going to totally ban (them), but we can
put some new requirements in place to
minimize the density of these systems
because they’re not the best,” Durnie
said.
Sewage ejectors are called open discharge systems in Alberta and jet disposal
systems in Saskatchewan.
The Alberta government now permits
only four open discharge systems on a quarter section of land. Homeowners must also
evaluate sites for suitability before installing
new systems.
“The new standard of practice that came
into effect in December in Alberta, mandates that there be proper site evaluations,”
said Keith Gylander, executive director for
the Alberta Onsite Wastewater Management
Association, which attempts to improve practices within the private sewage industry.
Property owners pay for the site evaluation, which costs $2,500 to $3,000, he added. “We have to dig test pits to make sure
the soil is capable (of treating the sewage).”
Gylander said the Alberta Wastewater
Management Association sent a letter to
the Manitoba government protesting the
province’s ban on sewage ejectors.
The letter said open discharge and
sewage ejector systems work if soil conditions are appropriate and the location
is right.
“As long as the sites are properly
evaluated in terms of setback distances

As long as the
sites are properly
evaluated in terms
of setback distances
from neighbouring
property lines, open
water courses and
things like that,
open discharges are
still viable. A ban
completely negates
the importance
of a proper site
evaluation.
from neighbouring property lines, open
water courses and things like that, open
discharges are still viable,” Gylander
said.
“If you’re in the middle of absolutely
nowhere, if there’s 30 miles between
you and your neighbour and you’ve got
four sections of land, the impacts on
public health and safety are really mitigated because of those distances. A
ban completely negates the importance
of a proper site evaluation.”
Dobrowolski would like the Manitoba
government to adopt an approach similar to the one in Alberta, where each
site is evaluated to determine if it is
suitable for a sewage ejector. However,
Mike Gilbertson, Manitoba Conservation’s director of environmental services, said the decision to ban was based
on nutrient loading and human health
concerns.
“On the environment, our concerns
relate to issues around nutrients, both
phosphorus and nitrogen,” he said. “On
the human health side, there’s concern
with pathogens. In particular, fecal coliform counts were very high in the discharge.”

Gilbertson said environmental standards evolve over time and sewage ejectors are no longer acceptable.
New Rules Finalized for Sewage
Ejectors
Originally published May 31, 2010. Reprinted with permission.
By The Brandon Sun, Online Edition
The province has finalized amendments to its Onsite Wastewater Management Systems Regulation to address
concerns about the province’s phase-out
of sewage ejectors, Conservation Minister
Bill Blaikie announced today.
“The amendments respond to the
concerns of rural homeowners while continuing to ensure the protection of human
health and the environment,” said Blaikie.
“These measures continue as part of the
province’s overall effort to reduce potential impacts on water quality.”
Rural homeowners considering transferring or subdividing a property may
now apply to the province to retain an
existing sewage ejector following property transfer or subdivision, provided
the sewage ejector is:
• Not located within an environmentally sensitive area;
• Located on a minimum of 10 acres;
and
• In compliance with all other regulatory requirements.
Homeowners selling their property
may also apply to transfer the responsibility of phasing out the ejector to the
new homeowner or to extend the time
available for the phase-out. As in the
original rules, the new requirements
have no impact on any property owner
who is not transferring or subdividing.
A low-interest loan program is being
developed by the province for those who
may be required to replace their sewage
ejector systems for property transfer or
subdivision.
More information is available at
Manitoba Conservation offices.

complete the Onsite Wastewater Practitioner Training Program will be able to
obtain a certificate for designing and
installing onsite wastewater systems in
Manitoba.
The Onsite Wastewater Practitioner
Training Program is available through
WCOWMA’s Alberta chapter, the Alberta Onsite Wastewater Management
Association. Recognition of the training program falls under the umbrella
of the Agreement on Internal Trade,
which is a federal initiative recognizing

equivalency in many technological disciplines across Canada.
This is good news to those wishing to
relocate within the prairie provinces as
well as providing an alternate training
venue for those unable to obtain training within their own province.
To obtain certification in Manitoba,
those who successfully complete the
training program must contact Manitoba
Conservation with proof of training, fill out
the appropriate application forms and pay
the certification fee. 
l

Alberta Training Accepted in
Manitoba under Agreement on
Internal Trade
The Western Canada Onsite Wastewater Management Association has received confirmation from Manitoba Conservation, that those who successfully
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For more
information
on joining
WCOWMA,
see pages
30 and 33!
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OOWA News

We were pleased to have the participation from the Ministry
of Municipal Affairs and Housing (MMAH) and the Ministry
of Environment (MOE) with sessions that provided updates
on both septage programs and septic regulations.
Greetings to our neighbours in the
West!
OOWA membership is continuing to
grow as those in the onsite wastewater
industry are realizing the benefits of
being a member of a professional association.
In April 2010 we held our 11th Annual Onsite Wastewater Conference and
the sessions provided attendees information to assist with the growth of their
business as well as hear new ideas that
will have a positive impact on the onsite
wastewater industry.
The OOWA Conference had an increase in attendance again this year,
with more than 300 attendees. We
were pleased to have the participation
from the Ministry of Municipal Affairs
and Housing (MMAH) and the Ministry
of Environment (MOE) with sessions
that provided updates on both septage
programs and septic regulations.
During the conference we also
launched the new OOWA certification
and education program for installers,
designers and inspectors. OOWA members attending the conference will be
given professional development points

that will distinguish them from installers who are not members of OOWA.
We are also participating on submissions with the MMAH on proposed
amendments to the Building Code with
respect to onsite sewage maintenance
inspection programs. The proposed
regulation would establish requirements for mandatory and discretionary
onsite sewage system maintenance inspections programs and would govern
discretionary and required onsite sewage maintenance inspection programs.
The proposed regulation would address
matters such as the scope of application of required programs, qualifications
of inspectors, the frequency of inspections, the type of inspection and the
acceptance of “third party” certificates.
While not yet in effect, this change will
have a positive impact on the industry
in Ontario.
OOWA continues to work with Ontario’s government agencies to review
and improve the requirements for
onsite systems ensuring the health and
safety of residents, and the increase of
the competency of those involved in the
industry.
l

About OOWA
Established in 1999, the Ontario
Onsite Wastewater Association (OOWA) is
dedicated to providing access to a large
network of onsite wastewater professionals throughout Ontario. Our members are
at the front line of rural development, to
support onsite systems as a viable permanent wastewater servicing option.
The primary concerns and interests
of the Onsite Wastewater Industry are
actively represented through a Board
of Directors and the focus committees.
Any member of the association is eligible to participate on the Board or a
committee.

Denis Orendt
Executive Director
Ontario Onsite Wastewater
Association
P.O. Box 831
Cobourg, Ontario
K9A 4S3
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WCOWMA Member
Benefits Summary
Members continue to strengthen and shape the industry through
their role as important stewards of the environment and key
players in rural land use planning. Membership continues to
grow and is comprised of onsite wastewater professionals from
the four western provinces.
• Influencing federal, provincial and municipal regulations.
WCOWMA Board Members represent all members by
participating in and sitting on a variety of committees and
boards both provincially and nationally.
• Setting the national standard for onsite training. The
WCOWMA training program is recognized both in Alberta
and throughout Canada as the premier onsite wastewater
certification program.
• Influencing land use planning in Western Canada. The
WCOWMA administration consults with other stakeholder
associations and municipalities, providing information on
technologies and resources to help them build effective and
sustainable wastewater treatment and disposal policies.
• Public education and consultation. A key component of
having a healthy and effective onsite industry is ensuring
that homeowners have access to the information they need
to make sound decisions regarding their onsite wastewater
systems. The WCOWMA acts as a resource and provides
referrals to our member professionals.
• Holding industry information and networking sessions.
The WCOWMA will continue to provide regional
meetings and training opportunities in order to
maintain open lines of communication with our
membership.
• Quarterly newsletters are emailed or mailed out,
keeping members abreast with advancements in
the onsite industry.
• New in 2010, a semi-annual industry magazine.
On the business front members can benefit from:
• A customized business insurance program through
Lloyd Sadd. This insurance program provides those
coverages not generally available through business insurance
such as Errors and Omissions coverage and Pollution Liability.
Available anywhere in Canada.
• A discount program for your office supply needs. Through
a partnership with Corporate Express/Staples Advantage,
WCOWMA members may take advantage of savings of 60
percent or more on stationery and shop supplies. Corporate
Express even delivers your order right to your door. Even
if your office uses only $1000/year in supplies, a savings
of 60 percent more than pays for your annual association
membership fees! Available anywhere in Canada.
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• Credit card processing service. If you have customers that
want to pay with a major credit card but you don’t have the
capability to accept these payments, let us process it for you.
Available regardless of location.
• Save 10 percent off all your work gear purchases at Mark’s
Work Wearhouse. In your member package is a wallet card
for you to present at the till with your purchases. Card valid
across Canada.
• A 20 percent discount on soils sampling from Kaizen
Laboratories. Just call (403) 297-0411 for more information.
Available anywhere in Western Canada.
• Group health plan for WCOWMA members through Spence
Global Health.
• A free subscription to Onsite Installer magazine from Cole’s
Publishing.
Over the course of 2010, the WCOWMA will continue to build
its business service discount program incentives for members,
so stay tuned for even more benefits to come.

Western Canada Onsite Wastewater
WCOWMA Insurance
Management Association
Plan Available to Members

o

Optional Critical Illness Insurance up to $100,000
with NO medical evidence when you sign up for
the WCOWMA health and dental plan.

o

Optional $50,000 Life insurance with NO medical
evidence when you sign up for the WCOWMA
health and dental plan.

o

Traditional benefits available to all members,
regardless of size.

o

Superb, best in class benefits from the enhanced
AD&D plan to the disability claims manager.

o

Employee communication tools: bi-monthly
newsletters, Employee Value statements, and
employee seminars.

o

Volume buying power: The strength of working
together as a team.

o

Easy administration, & full orientation provided.

Find out more:
Contact Spence Group Health Inc. and ask
about the WCOWMA benefit plan for:
A review of your current plan
How to build your first plan if you don’t already have a plan.
Contact Kevin Spence @
1-877-882-7445
Info@spencegrouphealth.com
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Member Application / Renewal
Your WCOWMA membership provides full membership in the industry association chapter in your province:
•
Alberta – Alberta Onsite Wastewater Management Association
•
British Columbia – WCOWMA Onsite Wastewater Management Association of B.C.
•
Saskatchewan – Saskatchewan Onsite Wastewater Management Association
•
Manitoba – WCOWMA Manitoba Chapter

Name:_______________________________________________________________________________________________
Company Name:_______________________________________________________________________________________
Address:_ ____________________________________________________________________________________________
City:__________________________________________________ Province: ____________ Postal Code:________________
Bus. Phone:_ _______________________________________________Fax:_______________________________________
Cell Phone:_________________________________________________Home Phone:_______________________________
Email Address:________________________________________________________________________________________
Please send member updates (check one)		

q

by mail

q

by email

q

by fax

The services that I expect to receive through membership in the WCOWMA are (please number in order of importance from one to six):

______ Advocacy

______ Training

______ Business Services
Corporate Membership:

______ Convention

______ Communication

______ Other (please specify): _ _______________________________________ 		
$300.00

Corporate memberships cover one owner and two employees.
Each corporation is allowed one vote at the Annual General
Meeting

Please select your business category:
q Installer

Additional members:

q Pumper

________________________________________________

q Supplier

________________________________________________

q Regulator

________________________________________________

q Engineer
q Other (list)_____________________________________

________________________________________________
________________________________________________

GST does not apply to memberships

FAX your form to:
(780) 486-7414
or

Please charge my Membership Fees to my credit card.
q VISA (or) q MASTERCARD
Charge to:___________________________________________________
Card #:______________________________________________________

Mail to:

Cardholder’s Name (PLEASE PRINT):___________________________
Cardholder’s Signature:______________________________________

!

18303 – 60th Avenue
Edmonton, AB T6M 1T7

Expiry Date:_________________________________________________
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What is WCOWMA?
The Western Canada Onsite Wastewater Management Association (WCOWMA) is a not-for profit
organization established to educate, train and certify industry professionals in western Canada. The
association engages its member installers, septage haulers, suppliers, municipalities and provincial
government departments to arrive at sound practices that strengthen the industry, and ensure safe
and effective septage management for all Western Canada.

For more information, go to www.wcowma.com!
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CONTACT US
The Western Canadian Onsite Wastewater
Management Association (WCOWMA)
Mailing Address:
18303 - 60th Avenue
Edmonton, AB T6M 1T7
Tel: (818) 478-5397
Fax: (780) 486-7414
Web: www.wcowma.com

Executive Director:
Keith Gylander
Email: kgylander@wcowma.com
Operations Manager:
Lesley Desjardins
Email: ldesjardins@wcowma.com

WRITE FOR ONSITE INFORMER
If you have knowledge or industry-insight you’d like to
share…we want to publish it!
Onsite Informer needs expert articles for all upcoming editions. Topics
could cover anything from technical advice, to case studies, to opinion
pieces, to unbiased reviews of the latest tools
and technologies.
Informer
Summer 2010

The official public
ation of the Weste
rn Canadian Onsite

Articles should not be company promotional and
all are subject to review and acceptance
by WCOWMA.

Wastewater Manag
ement

Association

WCOWMA:

Uniting and Streng
thening
the Waste
water Industry

If you have a topic in mind, email a
synopsis to editor@matrixgroupinc.net!
Canada Post Mail
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